
Parents Plus in Disability 
Services: 

Pre-course meeting with 
parents/guardians

with reference to Family-Centred Practise



HSE Disability Services in CHO 9

• Martin O’Connor, Psychologist, 
training in 2016

• Staff working in Disability Services 
CHO9

• Routines-Based Interview and 
Ecomap with families

• Assists in establishing rapport with 
families in 5-18 years service

• Some parents opt to attend the 
Parents Plus Programs we run in 
the Mild ID service 
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Overview: Family – Centred Practice (FCP)

• Families have significant expertise in relation to their children’s lives

• Parents, children and young people are agents in their own life

• Strong evidence for FCP - improves child behaviour and wellbeing, family 
functioning, levels of social support available to families and family satisfaction 
with services

• Contributes to these primarily by increasing parental self-efficacy and 
capacity… 

(Dunst, Boyd, Trivette, Hamby, 2002) 





Purposes of RBI and Ecomap

• Become acquainted and establish rapport with family.

• To communicate to the family that intervention is a system of supports and 
services to assist them in helping their children develop and learn.

• To establish a welcoming and respectful climate for family members and 
caregivers as equal members of team.

• To gather information about child and family’s everyday routines and activities 
and child’s behavior and interactions with others in those contexts.

• To learn about family’s existing formal and informal supports.



Purposes of RBI in Mild ID Service, HSE Primary Care, CHO9

• Introduction to 5-18 years mild ID service provided to special school and Primary Care clients by SLT and OT.

• Joint interview between Senior OT & Senior SLT and parents /guardians accessing the mild ID service. One 
therapist takes notes while the other therapist leads their portion of the interview. Then we swap over.

• RBI helps us to identify functional targets which the family want to focus on and we share strategies  which 
family can try. 

• We inform the family about future Parents Plus courses being run in the mild ID service.

• In future meetings with the family we can look back on notes and targets for the family and check-in how 
things are going. This is helpful for Parents Plus Program goal setting.

• RBI rests nicely in Family Centred Practice  philosophy of HSE mild ID service and collaborating with 
parents/guardians for Parents Plus Programs



What are routines?

• Routines not activities 
professionals implement with 
family

• Naturally occurring activities that 
happen with some regularity

• Not everything happens in 
routines…ask about parents’ major 
concerns first



RBI interviewer skills & behaviours 

• Put parent/s at ease

• Build rapport when talking and 
listening

• Ask detailed questions at the 
beginning of the interview to 
show the parent the level of 
detail required

• Ask relevant questions

• Place papers where the parent 
can see what is being written

• Avoid use of jargon--if the 
parent/s use, ask what he/she 
means

• Affirm what the parent is saying



RBI interviewer skills & behaviours

• From time to time express admiration 
for what parent/s does with his or her 
family

• Convey acceptance and don’t pass 
judgment

• Express understanding about how the 
parent might feel

• Avoid giving advice! – changes 
dynamic of conversation…the quality 
of action depends on quality of 
listening and understanding

• If parent is emotional, move to 
another topic or ask if they’d rather 
talk about something else

• If parent cries, offer to stop the 
conversation

• Refrain from engaging in judgmental 
talk about other parent, if only 
interviewing one parent

• Avoid using interview as a time for 
intervention



Star concerns

• When family mentions something

(a) Not going well

(b) Would like to be different

(c) They think child will be able to do next

(d) Raises red flag for interviewer

• Interviewer makes note of it and puts star next to it…helps with 
retrieval during recap with family 



…next

• Satisfaction ratings: at end of discussion of every routine -
interviewer asks for parent’s estimate of how well that time of day is 
going – how happy/satisfied parent is with that time of day – on scale 
of 1-5. 

• Review of star concerns with parent/guardian-parent lists the items 
they wish to focus on and we list them on a target sheet



Ecomap & RBI
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